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The roll out of 5G is progressing 
across the world, there are sev-
eral reasons to be excited when 
considering how this will affect 
workspace in the future. 

This blog will refresh your un-
derstanding of what 5G is, why 
is it better than 4G, and outline 
some possible applications in 
workspace buildings. We have 
teamed up with WiredScore to 
get their brief insights into how 
landlords can prepare for the 
5G roll out. 

WHAT IS 5G?

5G is the 5th Generation of wireless tech-
nology for digital cellular networks

— 5G has a higher frequency that 4G 
which means it can carry significantly 
more “information”

— The higher frequency means it does 
not travel as far as 4G and as a result, 
the network of transmitting equipment 
needs to be widespread, in order to 
transfer the signal

WHY IS 5G BETTER THAN 4G?

— 5G can handle more devices than 3G 
and 4G – this will fix current band-width 
issues

– 5G will be able to accommodate mobile 
devices whilst catering for driverless 
cars and connected home products

– An example of this is when you are at a 
football match and your phone display 
shows full signal / 4G, however when you 
try to send a message or go online, the 
phone will not work. This is due to the large 
number of devices in the stadium, maxing 
out the band width capacity of the exist-
ing network. This will not happen with 5G
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— SPEED

– 5G will be 10 – 20 times faster than 4G

—  LATENCY

– This is the time it takes for data from your 
device to be uploaded and reach its tar-
get. It measures the time it takes for data 
to go from source to destination in milli-
seconds

– 4G latency is currently circa 40 millisec-
onds

– 5G is going to be sub 10 millisecond
– To put this into perspective, the fastest 

rate that the human brain can process 
incoming visual stimuli is 13 milliseconds

HOW MIGHT 5G EFFECT 
THE WAY WE WORK 
IN THE FUTURE?

— Internet of Things (IoT)
— Sensors / remote management of 
lighting and heating in line with feed-
back from on-site sensors 

— It will enhance the efficiency of the 
mobile workforce – 66% of companies 
allow for remote working in 2019, a fig-
ure which is set to increase during 2020

— Real time collaboration, instant doc-
ument updates, VR conferences and 
meetings – the list goes on 

— Cloud based building management 
systems (BMS) allowing control of multi-
ple sites from a single hub – application 
for large businesses / Landlords with 
large real estate portfolio’s   

WHAT ARE THE BARRIERS 
EFFECTING THE ROLL 
OUT OF 5G?

— FUNDING – who is going to pay for the 
infrastructure? Governments / Telecom-
munications companies? Due to the re-
quirement for more masts to distribute 
the signal, the widespread roll out of 5G 
is very expensive, the discussions around 
who will cover this cost are still ongoing

— SECURITY RISKS – the increased capac-
ity of the 5G network have been associ-
ated with several security cyber security 
risks and international spying concerns

We have teamed up with WiredScore 
to get their input on how Landlords can 
prepare for the arrival of 5G capability:
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WHAT CAN LANDLORDS DO? 

Rory Young of WiredScore explains,

“Landlords and developers currently face 
a set of strategic investment questions 
around in-building mobile.  There is no 
simple answer for Landlords, however 
there are two important strategic consid-
erations that will lay the foundation for 
how and when a solution will be required: 

1. the likely use cases for current and 
prospective tenants

2. the date 5G will arrive in the building’s 
area

In the immediate term, landlords must 
first understand the current mobile perfor-
mance of their buildings. There are then 
simple and relatively low-cost steps that 
can be taken to ensure buildings are pre-
pared for mobile technologies. 5G is not a 
silver bullet, but whatever the short term 
realities are, it will provide a whole new 
gamut of technological advancements. 

Get in touch to find out how you can 
futureproof your asset and navigate 
the increasingly challenging world of 
in-building connectivity.”
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